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Membership Payments

Members agree to pay the initiation fee and monthly membership rate as stated in the
Evolutions Fitness & Wellness Center Membership Agreement (“Membership Agreement”).
Monthly membership fees, along with any periodic house charges or additional fees
(collectively, “Facilities Fees”), will be debited from member’s account through an electronic
funds transfer on a monthly basis. Each payment covers the current month’s fees as well as any
charges from the previous month, if applicable. Facilities Fees are nonrefundable, except as
specifically stated in the Membership Agreement.

Adjustment to Fees

Evolutions reserves the right to adjust Facilities Fees, including monthly membership dues, as
deemed necessary. If any changes to membership rates occur, members will receive a minimum
of thirty (30) days written notice. For members on a twelve (12) month paid commitment,
monthly dues will not increase during the initial twelve-month period.

Service Charges and Late Fees
In the event of a missed or dishonored payment (including checks, charges, or bank drafts), or if
a member’s account becomes past due, Evolutions may take the following actions:

e Assess a $30.00 service charge for each returned payment and request reimbursement

for collection costs.

e Charge a $20.00 late fee for all past-due accounts.

e Collect both the current and any outstanding balances in subsequent months.

e Suspend or terminate the Membership Agreement if payments are not made.
Service charges and late fees are subject to change at Evolutions' discretion. Payment disputes
must be submitted in writing to Evolutions within 120 days of the disputed charge, as permitted
by law.

Collections and Legal Actions

If a member account remains unpaid, Evolutions may transfer the Membership Agreement to a
collections agency, which may report non-payment to credit bureaus. The member will be
responsible for any collection and legal fees incurred by Evolutions in the enforcement of the
Membership Agreement.

Membership Agreement Controls
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To the extent there exists contradictory language in this Policy and the Membership Agreement,
as the Membership Agreement may be amended by Evolutions in its sole discretion, the
Membership Agreement shall control.
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